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FIRST QUALITY CERTIFICATION

SERTIFIKA

(CERTIFICATE)
(ZERTIFIKAT)

Bu Sertifika (this Certificate) (Es wird bescheinigt, dass das Unternehmen),

DUY-MER KARSIYAKA ISITME CIHAZLARI MERKEZI

VE TIBBI URUNLER TICARET LIMITED SIRKETI
Maltepe Mahallesi 8110/1 Sokak Ne:12 Ic Kapi No:1 Cigli / 1zmir / Turkive
Kurulusunun (the organization) (Grindung),

KULAK, BURUN, BOGAZ ILE ILGILI MALZEMELERIN, CIHAZLARIN
VE EKIPMANLARIN URETIMi, SATIMI VE PAZARLANMASI

PRODUCTION, SALES AND MARKETING OF DEVICES, EQUIPMENTS
AND MATERIALS FOR EAR, NOSE, THROAT

PRODUKTION, VERKAUF UND VERMARKTUNG VON GERATEN,
AUSRUSTUNGEN UND MATERIALIEN FUR OHR, NASE, HALS

kapsaminda (in the scope of) (in den Tatigkeitsbereichen),

ISO 10002:2018

Musteri Memnuniyeti Yénetim Sistemi standardinin gartlarina uyan bir Yénetim sistemi kurdugunu ve
uyguladigini onaylamak (zere verilmistir.

(Customer Satisfaction Management System standards that meet the requirements

of a management system are established and implemented to confirm.)

(Damit wird bestatigt, dass ein Managementsystem eingerichtet und implementiert wurde, das den
Anforderungen des Standards ,Customer Satisfaction Management System™ entspricht.)

ilk Verilig Tarihi/First Date of Issue /Erstzertifizierung :06.12.2023

Belge Tarihi/Date of Issus/Ausstelliungsdatum : 05.12.2025

Belge Periyodu/Certificate Period/Zertifizierungsperiode : 3 Yil/vears/Iahre

Bitis Tarihi/Reissue Due Date/Glitig bis : 05.12.2026
Sertifika No/Certificate No/Zertifikat-Registrier-Nr. 1 08.23.8163.204857

Revizyon Tarihi/No/Revision Date/No/Revisions datum/Nr.: =

First # ification

Sisterd filkasyon Onayl

(System Certification Approval)
(Genehmigung der Systemzertifizierung)

istanbul, 2025.12.05

2

FAC, India & Head Difics
FQC First Quaitly Certification Pyt. Lid.
500 37, Sactor-12, Panchiaila - 134108, Haryana, india

FOG, Turkey & Critical Location

FIC Global Sertifikasyon A.§.

Cavizll Mah. Tansol Cad No:12118 Kat-4 D: 28-20 Maltaps / kstanbul / Tiirkys

T: +91 172 6336975 //F. +91 172 4416831 T: +90 216444 21 41/ +50 216 457 69 08 F. +20 216 457 98 69

ww.facerbeom infolfgeertcom www.fcglobal.ong  info@iacglobel.org

Bu beige, miksterinin FQC'nin kurallanna ve sizlesme sarianna uydugu siirece gegerlidi. Sertifika gegerilik durumu FOC' ninintemet sitesinden takip edilir,
This document shall remain valld as long as the cusiomer abeys FOC rules and terms of the contract. Cartificats validity may becheckad on FQC wehslie.




